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Foreword from Martin Lewis - e must scrap
our current student loan statementso

The current student | oan st a
mi sl eading tool thatltis fina
prompts, often unnecessary,

from some of the millions wh
wor se® as giatt eway document , t
reverberates across society,
wrongly deterring many from

educati on.

For most university ldecdbvtera, modeliy measiaglde 5
bears only a | oose resemblance to what they n
interest added, is the prime data covered on
I n pract@&@ceni vyedaiyty | eavers repay 9% of ever)
currently £25,725 in England and Wal es, for 3
So whether you owe £10, 6@90th£80£800000 £8I| ai Y |
a year. The only idnebatas it & e wldeltz leceloefayrdo tmeh at y ou
it wipes

And @spredicted that 83% of wuniversity | eaver
most graduates these | oans work more | ike a c¢
(which is also how most mortgage | enders asse:
I n fact, a more accurate name f @r atdlhueat®t udent
contribgstwbat coudtwd awwed, Smurte Wliadt he &l ast vy
annual repayment is only m&Enhnooaktdempt passeéexpgl
repayments over the I|ife of the | oan.
Focusing on the wrong information can have dal
woman told me how fear of the growing interesH
i nheritance to overpay t howsaamdssn.g Yeato,f esss i someg
l i kel i hood of ever cleari ndg mawer ,armyer ridpsioep agr
repay i-nsof v@hueriemply flushed the cash away.

The new statement must be as much about explanation as information

OQur aim was to produce a statement that infor.
uses this information to illustrate how stude:
and #temgn. This should help graduates see the
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Foreword from Dr Tim Bradshaw - dime to
unravel the myths surrounding student debto

One of the biggest chall enges
student finance system has be
explain it to students, gradu
transparent, easy to understa
highlights the progressive na

features.

I hope that our revamped Graduate Contribution

system and unravel some of the myths surroundir
graduates and their parents a more accurate est
over their I|ifetime, which is often | ess than t

Refreshing the way we present and talk about st

informed debate about the system as a whol e, wt
Gover nmert .pelrtf eicstn but it doespaildiamad edrys pmett
university remains free at the point of use anc
ambition to take part. This iIis because graduat e

income and any outstanding balances are writter

|l hope that Government and the Student Loans Cc
Mi niGstreevi ey 8ofedpaxsaatt i on to seriously consider [
Contribution Statement may help restore public
of a wider package of measures.

Dr Tim Bradshaw

CEO, The Russel/|l Group of wuniversities
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The proposed Graduate Contribution
Statement

The foll owi
recommend t

g statement is what MoneySavingExnQp
e Government use as a basis for r e

=]

been update ine with feedback received fr

n
h
It mostly comprises of the beta version of the
di
participants

The beta version of the statement used for sur
made to it, can bep.fo3ulnnd in Annex A o0on

Both the final proposed Graduate Contribution
repayment threshold is £25,000. This was accur
for research purposes. However, at the time of
threshold had since been increased to £25,725.
associated calculations shown in the proposed
those seen in the forewords of Martin Lewis an
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Your graduate contribution statement

6 Apri :
Mr A N Ot her
15 H? gh Street Customer Reference Number: 0 0 0 0 0 0 0j0 0
Wa |l mi nogrS e a You should use this ref|er
WM2 3 AR Pl an 2 st gde

THIS STATEMENT IS FOR INFORMATION PURPOSES ONLY - NOT A DEMAND FOR PAYMENT

2017
April 2018
April 2018
April 2048
This is your annual graduate contribution statemer

Bet ween September 2014 and July 2017 the state pay
hi gher education tuition and a further £17,800 o]
April 2018, you became eligible to contribute tpwe

The information contained in this summary is baPpec
HM Revenue and Customs (HMRC).

The contribution rate f 8% ofgalbincomelalouer£25/080 a year(rtehnet |rlye ps
ment threshol2d H2Oriwva s e£ 282000, but it wi || i ncr pas
each wyear)

Over the | ast year $£3%5000sboyalbrenonahgseway 900t s| o\

Contributions are always made in line with earnings and any amount remaining will be written off
30 years after graduation. This means that you now have a maximum of 29 years before your
repayments end. At that point even if there is an outstanding balance no more will need to be re-
paid.

The foll owing pages show you how much you are clprr
repay.
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Page 2

Contributions Statement date Customer Reference
Plan 2 06 April 2019 Number:00 000000000
(2 years after Hradudlt Odbher

6 April 2018 - 5 April 2019

The balance outstanding can be | arger than the ot
because interest is added each yealraswhd |cen atth eu nHevte

dexRPIlI) plus 3%, and after university at a rate |ba

I nterest of £1,639.52 was added over the year, h n d
ing balance is as foll ows:

£46, 859
Your current income information

£35, 000

£10, 000

Your contributions 6 April 2018 - 5 April 2019

alary abgfkle the threshpld

£900

Your contributions to date

£900
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Page 3

und

1.

may

Predictions of your likely future contributions

We have estimated your future contributions by cpmb
earnings trajectory data f r onebtrhuea r@f f2i0cled fsara tN astt|iocn
showed wage growth of 2.7% across the |l abour market

When calcul ating youiyef utauree socomret raish&utmpapica nvee na n df oiu

erstand what they are.

The repayment threshold is currently set at £25,000.Thi s means t hat you mal

equivalent to 9% of your income above £25,000. I
each year, and this has been factored into your
The rate of inflation: Thi s di ct ates the interest rate that
portant. The current Bank of England target is] 2
next 30 years. Student | oans are |inked to thg#¢g

Your salary growth: We have assumed your salary wil!/| grjow
30 years. This is the average annual salary grjow
Statistics, but your actual salary may increas|e
terms, it may grow quicker in the early years,

ing on your field of work it can be very diffgre
You will work for30years: Our assumption i s basdld toamk & hneo ffaicr
of wor king. I f you do, e. g. maternity/ paternifty
ment, it d&dmearmnspawuLESS than the predicted amoujt.

Warning:s ome of these figures are based on assumptigns

di ffer from these and you should take this ifpto
Esti mated contribdtions d@2Oamoroen years
(This is the mbakiypmwmclagih\Wexhe $tfi mate your | ast fJcontri
pect to make further] pAPyrnielnt20 48 danme g ur evpaly t fpe
amount ‘borrowed)
Estimated future conjtributi Aneunde£39000P9
year s
Predictions of your likely future contributions in doday® money0
I f we ignor & irmofulgantliyid nyphéag r i§no atoondeayy. I nfl ati on
generally means the cost of goods rises, so eprr

Here we have discounted that.

Equi val ent esti matded t ot al ACrOoSutndi n£2t20,d0a0y0
money
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Executive summary and recommendations
Executive summary

The politicised natu
features of the syst
address the many mi s
provided with vital
and the Russel/ Gr ou
graduates receive ea

m in England. While
onceptions about how
nf ormation about the

OoT —TT o o =

h year.

¢

e of the debate surroundi

r
we ar e
S

t he
mon ey

are proposing a redesign

Our new Graduate Contribution Statement ai ms t ¢
as possible. 't differs to the existing stateme
repayment system which are essential to under st
namely the repayment threshold, how repayments
out standing balance is wiped after thirty year s
includes a f or e dsa setx poefcttaendeilm dfipaiydeanlt s, as oppo:
nomi @eléfti gur e which might be considerably out o
repay. This forecast &i Primgeed eadn eanm nii mayisv iachuda Ip |
rates, taking into account the crucial fact the

To test the new statement we consul ted with st

survey, and further interrogated our findings t

students. The mageaplte whHo ttheolk ,pr@®r6t 1 n our onl

positively to the proposed new statement. The Kk
Key findings

1. The Graduate Contribution Statedment sign

understanding of the student finance sys

ents said that the proposed redesiijgn hel

tem, and this was proven to be true by t

swers to the comprehension questions in

2. The |l anguage used to describe the |studen

ter reflect that repayments work as a co

hi gher educati on, rather than as a perso

transparency and reassure graduates who

respondents and focus group particlipants

shift of terminology in the proposjed red

3. Il ncluding a section on estimated fljuture

ment for graduates: 87% of 2,793 rlespond

i nclusi on.

10
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4. Specifying the | ast possible contiibutioc
plicitly referencing the fact tha] the
after thirty years, provides cons{derabl

ents asked about these features found tF

5. The Graduate Cont&di bapyoan&thagmehtare cC
easily understood. 96% of respondénts as
the proposed redesign contained was pr es

6. Some respondents and focus group partici

on the interest rate applied by the stuc
These findings, analysed in detail in the body
Government should redesign higher education fin
Contributi ohhe&y adreeneetpl ored in more detail on
The findings have informed the following recomn

Recommendati ons

KEY RECOMMENDATION: The Government and the Student Loans Company (SLC) should
use the proposed Graduate Contribution Statement as a basis for redesigning the current
statement for Plan 1 and 2 graduates as soon as possible.

The response to the Graduate Contribution St
that redesigning the student | oan statement
wel come change for graduates. This would hel |
student finance system, which in turn would
to make better financial decisions around t h
| mpl ementing a redesigned statement, based o
Statement, should be considefi8dEdscparbonoand]
Funding, alongside other measures to i mprove
system.

Embedding this change would also allow for a
|l anguage we use to descri be dgtouvadaesndte Bathdanc e,
towards tagkadgawboodantahadrugd omsi ch woul d | en
clarity and transparency around the system,
group participants wel comed.

Whil e well received by research subjects, thi
current form needs-tfhueg tfhelrl awivred ofpumretnher r ecc
out what else is required to create as benef

11
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FURTHER RECOMMENDATIONS

1. The Government should encourage the Office for National Statistics (ONS) to
devise a more accurate model to estimate future graduate wage growth.

The majority of respondents to our survey
contributions to be helpful and said they
current outstanding balance figure. The Go
consider adding this to student | oan state

The proposed redesign uses a simple model
based on currently available informati on,
information which could be provided to gra
substantial work and devel opment from the
an ofsftiactieambent ( more information about the
i mprovements, can be found on p. 29 of thi

2. The statements of UK graduates working overseas need to be considered
further.

The estimated future repayments informati
is based on | abour market conditions in t
graduates studying overseas. 't may be th
include expected repayment forecasts for
is still presented as a rough guide given
the same interest rate, regardless of wher

0
h
e
0

3. The Student Loans Company (SLC) should provide more information to
students and graduates online.

We understand that the SLC is already work

information it provides to graduates onlin
which focus group participants showed sighn
information online would also enabl e gradu
included on the statement. |t would furthe
Contributi odwmshiQ@ahl ccuwoluatdoral | ow graduates to
and explore what their future contribution
see the i mpact of taking time out of worki

4. The Government should consider confirming by statute which elements of
the student finance system are variable and which are not.

Survey respondents | auded the clarity the
to the student | oans system. However, the

12

- o — o —
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9a. ! wbDh95 | b¢L[] nnYnm ¢

currently functions. Il n theory, centr al el er
Governments, thus changing the way graduate
informed, graduates need to be able to | ook
factors may vary, and therefore might cause
and which factors wil/| not .

This report will be submitted to HM Government and to the Review of Post-18 Education
and Funding, led by Philip Augar, both of which are considering measures to improve
communication of the student finance system, as well as the operation of the system as
a whole.

13
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Report findings

Finding 1: The Graduate Contribution Statement significantly helps respondents6
understanding of the student finance system.

90% 20f68B&spondents said that the proposed sta

understanding of the system. As further conf
Statement i s an aid to understanding the way
responses to comprehension questions asked i
Respondents understood that the rate at whic
they ehahtrepayments were completelyyanunrel at
that, regardless of either the amount borrow
was a thirty year period after which the tot
The feedback we received indicates that the
better than the exi st itnegxts tcaotmermeenntt .b oXfetse, n ,s uir
respondents drew comparisons between the red
student | oan statement, arguing that the red
l atter.

Finding 2: The language used to describe the student finance system should better reflect
that repayments work as a contribution to the financing of higher education, rather than as
a personal loan. This would improve transparency and reassure graduates who may be
concerned.

By accurately expl agrnadiuga tteh ec osnytsitg ebrl tai soena esfycsrt
moving away f r omil e &hrfee sl paonngdueangtes osfai d t hey f el 't
their repayments: unprompted, ¢ttheey rceoperetndd
boxes throughout the survey.

Conversely, focus group participants who wer
statement exhibited a |lingering preoccupatio
accrued, despite understanding how the syste
knowing these features were not particularly
The removal of the |l anguage of debt from the
this is a compelling strength of the new st a
more accurate description of the way in whic

hel ps reassure graduates who magvedrese.articul

14
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Finding 3: Including a section on estimated future contributions is a helpful improvement
for graduates.

|l ncluding predictions of total future con
statement was found to be a useful el emen
graduates will not repay their |l oans in f
affordability and indebtedness.
87% of 2,793 respondents found the inclusi
hel pful, while 82% of 2,675 respondents s
information included in the student | oan
I

frequently picked out this el ement as par

Finding 4: Specifying the last possible contribution date for a graduate and explicitly
referencing the fact their outstanding balance will be wiped after thirty years provides
considerable reassurance.

98% of 2,881 respondents found the inclus

| ast possible contribution date, helpful

OQur research found that, although it is v
wi ped after thirty years for a comprehens
finance system, this feature iIis often poo
focus group participants were concerned t
amount they originally borrowed plus inte
By adding an explicit reference to this f

i on

it a
i ve
rly
hat
res

eat

possi ble date that contributions can be made

survey respondents as being reassuring.

Finding 5: The Graduate Contribution Statementé copy and layout are clear and easily
understood

96 % of 2,683 respondents said that the 1 nfor

was presented clearly.

Survey respondents and focus group participa
the straight forward explanations, saying th
Il ndeed, when asked what they |l iked, moséerabal
of respondents specified itstclgaar dXelmamdtoiu

system.

15
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Similarly, a significant number of responden
statement made it easy to follow, with many
information was broken down into separate ta

Finding 6: Some respondents wanted more detail on the interest rate applied by the
student finance system.

Focu group partic&pmamrdnhesna isd otwne yt hveerient er e s
current statements. Yet when then shown our
respondents and focus group participants sai

s
e
0

on the interest rate applied in the Graduate
v
r
e

However, the majority of students wil/ not p
not epay within the thirty year period, and
tudents will pay interest @&t rlepaay taman iinnfelr
I i f their contributions are not high eno
aying graduates for whom it is a real figur

erring.

>oOT O O»

—
(@)

that I f interest rate in
a proportionate way to i

t is Iimportant
n
d be its practical effect on r
t

ommuni cat ed
nt erest shou
O many gradu

rm
i

-, - —
—
(7))

o <

n unwyyy OS5 T unu oo o

Statement to nclude a brief explanati-on a
explicitly ast®dgesbepowsprpdaivongh was on the
version. We concede that if the statemen
name of stwudent | oans, then this is the

~—+

n
[
I
a
I n I'ight of feedback, we amended the beta
[
[
0
n

q
- o -

However, there is a bigger qgquestion about
changing the statement is just one el ement

OQur hope is that the Graduate Contribution
and structur al changes to the stwdkbBdt mboan
accurate to refer to the incremendupal aBasaoge
opposed to interest.

o]

16



9a. |

wDh95 [ b¢L[ nnYnm ¢

The rationale of the redesign and the

methodology of the testing

T h e

MoneySavi
t he UK ha
at ri sk o

A key <cau
wor ks |IiKk
ofdl e bwthi ch
which in
only ever
MS E
gr ad
grad
rath
oper

ra

and t
uat es
uat es
er th
ate d
nomi nal d

Our bel i e
i nf or med
repayment

The

Online survey

MSE and t
statement
repayment

A |ink to
the redes
Group soc
of two we

me

t al

-]
=

e fo

b

al | r
er of
bet a
st at

nden

Bn M3k y

ti onal

nNgExpert.com and the Russell Group ha\
ve a poor understanding of how the st
f being drivenmabi dgshyetsiBi anldaplboof de

se of this confusion is the
e a commercial | oan; that wupon compl et
they must pay off i full, with inter
practice works 1|ike graduate contridt
in Iine with how much they earn.

he Russell Group ha
, to create an alte
to accurately wunde
an trying to redesi
i fferestlyyefsomdmot
ebt amounts, these

f was t hat this woul
and therefore better
S .

e

erroneous,
n
a
c
ve therefore redesi
rnative which expl @
rstand their repayrt
gn a statement for
ty@ages and because
students should be
c
[

d t o

t o

| ead
abl e

part

i f
make f e

i
n

t hodol ogy

to coll
compreher

he Russel!l
, and
S .

the survey&GwdMesnshamedsvEmaithei MSE M
il gned statement; MSE social media acc:c¢
i al media outlets; and Russell Group
eks.

Group
assess |if

ma
It

de a survey
i ncreased

t 15,896 esponses.y Thhaed bul k of
Tips Emai l Mor e
in Annex B on p.

respondents r
detail about t
35.

e a
he
und

answered
O each

espondent s
respondents t

of this
ready seen
ocus group

al | guestions, but
guestion iIs speci

ver si on
ement al
ts and f

statement which respor
on p. 7 has been uj
participants).
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Focus groups

Afte
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Il n t
st at

I n t
ver s
feed
repo

wDh95

r the survey
survey. Each

he first t hr e
ement and t he

he final f ocu

i on
back
rt).

of the Gr
already

C
f o

e
b

S
ad
re

P be¢CL] nnanYnwm ¢

osed, we conducted sever al
cus group had around five t

of these focus groups, part
eta version of the Graduate

group participants were sho
uate Contribution Statement
ceived from the survey and
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Detailed research results

ction will expand on the research
onses to the online survey and fe

t hhe Graduate Contr.i

understanding of the stu

Tot al no.

of responses: 2,680

OQur survey asked respondents whether the

student

| oans dhe tesultsiwere positivenwithh 90% aof respondents to this

findi
edback

but.i
dent

new S

question saying that the statement helped them to understand the way the system works.

The f ul
f

f
f
f
f

I breakdown of responses is as fo
50% strongly agree

40% agree

6% neither agree nor disagree

2% di sagree

1% strongly disagree

These results suggest the proposed redes

student
feedbac
Contrib
student

finance system. When | ooked at a
k from focus group participants,
ution Statement provides greater
finance system than the existing

The statement helped me to understand the student finance system better

Agree

MNeither agree nordisagree

Dizagree

Strongly disagree

0% 10% 208 30% 40% 50% 60%

|l | ows :

ign pr
| ongsi
it see
transp
stude

19
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Does the Graduate Contri but.
comprehension of specific el
system?

I n addition to simply asking respondents whet h
understand the student finance system, we al so
guestions teshghedl evel s of wunderstanding. The:
identify from the statement:

1 circumstances which ®&ouldurmnéfecht ai puadoas
1 the total amount the graduate in the state
1 the equival ent o3 slti koefl yt hree pgasyansieonatesy .i n t o d

Out of a total of 13,356 comprehension question responses, 91% were correct. Th e f ul |
breakdown of results found that:

1 89% of respondents correctly identified th
affect contributions (of 2,686 responses);

1 86% of respondents correctly identified th
remainder of the |l oan (of 2,660 responses)

1 88% correctly identifi@ododdbygmadleoyfi Reby5r epa
responses) .

Correct and incorrect responses to comprehension questions

Changes in circumstances which could affect future contributions

Likely future contributions in today's money

e _

0% 10% 20% 30% 40% 50% 60% 0% 80% 0% 100%

u Corectly identified  ®Incorrectly identified

The high number of respondents who successful
testing confirms that the proposed redesign do:¢
wor kings of the student finance system.

20
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I n order t
clearly. T

breakdown

il 6 6 %
30 %

f
1 3 %
il 1%

Strongly agree
Agree
Neither agree nor disagree

Strongly disagree

The clarit
text comme
mont hly

ear |
but i

0
he

of

ensur

y
0

e

wDh95

n

t he

onl i ne

resul ts
strongly
agree

neither

di sagree

0%

y
nt

10%

of t h
boxe

contribut

stat eédmemltar i ty.

Contrastingly, a
| ongwoorrddi,yncl udi ng

Advi sers a

However,
the thorou
sai d, t he
with after
responses

nd

gh

ot he

removing

unde

b ¢ L

S

nnYnm ¢

I nf or mat
St atement ?

effectiveness

Il on

of t he

S u 196~/¢eof ther2,683 pespansients to thik questiod
agreed that the presentation of the Graduate Contribution Statement was clear.
was:

agree

agree

nor

The information is presented clearly

20%

e
S
i

5

r

i nfor mat

I
to

ookin
t he

g9
0

30%

0%

statement
t hroughou
were p

ons

umber
nstitution

S .

any

i on
at

nl

of r

expl an
standi

gi

ng o
ven

the <cu

ne

sur v

di sagree

esp
al

ati

on
rre

ey

S

>
(¢

-

D

Q S5 —+ 5O

—
I

60%

a

o

5

S

n
e
he
t
n d

T0%

| so
sur v

ul arly

e s a

from
syst

The f

P
t

ul

[N
h ¢

i ndepend e

ey. Th
hi gh

rgued

sponses fro

the p
em t he

e
|

t h:

m

ro
S

redesigned

stud
by

ent | o
ot her
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What did respondents |1 ke ab

Contribution Statement?

Tot al no. of responses: 2,770

We asked respondents what they most | iked-about
text box in whidéhridetbhbedadmwompd.ovilles an overview
responses.

These included:

1 references to the &l destgnofl ahgusasgat amdn
presentation;

T a positive response to ftilledatcdhoaamige aff d @amg U
@ontridktuhi ®onfseatured in a number of instit
Leeds College of Music and Richard Taunt on

T good feedback on the inclusion of monthly
explanations of how these are calcul at ed;

T a number of comments stating that the incl

contributions can be made provided consi de
1 many respondents wel com®@ixmpgectthea itrmd@Edisgroneaa

% (€))
é:} 8) (- s T
) 2 ok
© re mwmntgwnttgalllary> — § g’ §§‘ g g .
2. oy & current: @87 §$9h§8 £ imoutstanding
2 3 alance SNOWSc¢e fi |
“ig yearpaying s £5500nsroexplainsti,
mfouoxni'" apeopl futureactual, £

<=understand easyrepavment S

brokensetlntel’eStwe” Says | - rees'lmaleon ast Ilkemonthlyte“s

"p‘and boldless Jleft tax
rate ong
flgure e a r y faCt
fined ‘"V tables Owe laid

n:p aining d
améﬁﬁtsyeaKStotala mount eecontri brqjgpns
INCo g;rgl nfO rmatlon &?!3;‘,‘?}"’,’}",‘5?'3' contribution

im pO rtant C|a nty understandable

Explains

ba

Of those who |l eft free text comments, 59% prai:
citing the information on graduation, first rej
hel pful .

Atfhe survey has] clearly defined sections
past, present and future

-Onl ine survey responde
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What did respondents dislike
Contribution Statement ?

Tot al no of responses: 2,516

We also asked respondents to | eave comments abc
which they disliked or found unhel pful

AdGvor dcigeundr ated from responses did not 111 umin:
However, some el ements did repeatedly feature i
1 respondents sayidngt Iothmey tdhiesrlei kweads ( al mo st
1 a desire to see more information about the
1 some queries about the assumptions used to
figure, particularly around estimated wage
comments that the statement was too | ong o

1 some questions around the use of particul a
@pradijiimégeda eré b f |6at i on

MSE and Russell Group response to feedback

Whil e there were some responses which critici se
Statement, as previously mentioned in this repc
statement would negatively impact the compreher

|l oans system. This would be contradictory to tF

Someocus group participants and survey responde

i nformation on interest accrued on | oans. It 0 s
participants, current students, did not mentior
statement on its own. In deciding how best to r
explanation of why it is that the outstanding &
|l ast year, despite repayments having been made.
understanding of how the interest rate i mpacts
of monthly accrued interest, which we know can
may choose to provide extra interest informatic
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How did respondents react to
Graduate Contribution Statem

To better understand what worked, or what requi
and focus group participants questions which r
statement. The foll owing pages analyse these r ¢

1. The information box at the top of page one

The information box on the first page of the re
dates for a graduate, including when they gradsdl
contributions, when those contributions startec

to make contributions.

98% of the 2,881 respondents to this question found this feature helpful, with 76%
describing it as &very helpfuld J ust 2% of respondents described
text comments el sewhere in the survey and focu
i nclusion of tdheassmfiongati on as

How helpful did you find the information box at the top of page one?

Very helpful

T _
Unhelpful I

0% 10% 20% 30% 40% 50% 60% T0% 80%
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2. The written explanation on page one

The new statement also includes a detailed expl
graduate originally borrowed money-l eoel bsummau i
the repayment threshold, a clarification that
and the total figure the graduate has repai d o)
The aim here was to set out in plain English tI

may not choose to read beyond the first page.

The responses to this question mirrored the po:
one, 98% df the 2,845 respondents to this question finding this feature helpful, including

78% who described it as &very helpfuld Again, only 2% of responde.]
unhel pful

Whil e some respondents criticieddythei sp rtoeplolsiendg
sect-bae of the densest bodiwass offodredktt o nbd hlee Isy
| arge proportion of respondents. This supports

Statement contains the correct amount of expl at
how the student finance system works.

How helpful did you find the written explanation on page one?

Very helpful

Somewhat helpful

Unhelpful

0% 10% 20% 30% 40% 50% 60% T0% 80% 90%
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3. The statement summary boxes on page two

The second page of the Graduate Contribution St

detail the original amount that was borrowed tc
bal ance at the beginning of the previous financ
replicates some of the information contained or
section also includes a small summary as to the

94% of the 2,823 respondents to this question found this feature to be helpful, wi t h 6 6 %
finding it very helpful. This specific feature
responses

6% of respondents found these boxes unhel pful

bel i auvneh eibtpofnupbar ed to ot her el ements of the st at
though this was possibly |Id4ekédreepbhsesesr aheér @«
respondents were concerned that is was not cl e:
on their borrowings. This query was al so raise:ft
Accordingly, we have altered the statement to i
these figures. We tested this in focus groups

explanati on.

How helpful did you find the summary statement boxes on page one?

o _

" _

0% 10% 20% 30% 40% 50% 60% T0%
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4. The ¢your contributionsdsection on page two

The second page of the Graduate Contribution St
grad&@atcentri butions over the | ast twelve mont h:
contribution amounts and the total amount of coc

99% of 2,803 respondents to this question said that they found this feature helpful - 8 8 %

descri bed t hwviesr ys eldogtl ipdinudband v 36 respondents (1%)
@anhebpf ul

Freaext comments which referenced this section
the monthly contribution amount provided, 1incl.
Newcastle Univonsohy Student s

How helpful did you find the 'your contributions' section?

Very helpful

Somewhat helpful

Unhelpful

0% 10% 20% 30% 40% 50% 60% 0% 80% 90% 100%

27



9a. ! wbDh95 [ b¢L[] nnYnwm ¢

5. Predictions of likely future contributions on page three

A significant departure from the current studer
of a gdsatduaeéy future contributions. This uses
predict monthly, annual and total contributi ons
providing an estimate of when a graduate might

The goal of this addition was to reassure gradtvt
be |l ess than the total amount borrowed and the
@ od&a ymodt ey further reassure graduates, that the
i mpacted by inflation.

Of the 2,785 respondents to this question, 87% said that they found it to be helpful, wi t h
53% descr iwbeirnyg ldiktd wabsu é r |, 13% of the total said
@nhebpf ul

Many survey respondents also stated in their qt
future repayments a reassuring feature.

How helpful did you find the predictions of your likely future contributions?

Very helpful

Somehwat helpful

o -

0% 10% 20% 30% 40% 50% 60%
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Method of working out likely future contributions

I n order to model wage growt h, woef fusceed ftohre Nmwaot s

St at i(BGNS)c,s whose February 2019 statistical rel e
the | abour market. This was applied in every Yy
wage growth to be this constant over -wa dtehifritgy r
graduates, whose earnings may 1dge aelume etsed ptr@ v i
currently available option for modelling purpo:
or inflation, we again used the most recent OI
forecast inflation at ®&8aoknotf allednrg@ HWnedi m § amge twi
Contribution | evels have been calcul atedSlaCcor

websitiencluding rounding monthly repayments dow

The proposed redesign uses a simple model to
currently available information. However, t h
devel opment from the Government and the ONS
Furthermore, even if improved, it should sti
ulti mately these projections will always be
ever be wused illustratively.

Adjustments made to the beta version of the statement to improve the positive impact of
predictions of likely future contributions

This section of the statement received certa

[
b
I
b

focus groups participants. We accordingly mad

Graduate Contribution Statement in |ight of

Some respondents found it confusing that the

t

on assumptions, feature alongside the more co

the current outstanding borrowing. We moved
i nformation, to highlight that these figures

t

p !
S
e
I
a

D

pI
n (

a |

Some respondents al so sitmtté&ddmofaety urhee yc o nofunsdi n ¢
therefore separated this figure from the other
explanation of how we worked out this figure.
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Whi ch el ement of the Graduat
did respondents find most he

We asked a further question about whichtheatur e
out standing | oan balance, the future contribut.i

By far the most popular response was that both were helpful, accounting for 63% of

the 2,675 respondents to this question. Of t hose who opted for on:
estimated repayments proved slightly more popul
outstanding | oan bal ance.

This reaffirms the ar gtumee nfta cdthsata bbouth teH ee meexnitsst
borrowings and repayments, and the projections
take s&arapekey for helpfully and meaningfully <co
repayments.

Which is more helpful - the figure on likely future contributions or the outstanding balance?

Both are helpful

Likely future contributions

Neither is helpful

Ousandng e _

0% 10% 20% 30% 40% 50% 60% T0%
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Annex A

The beta version of t he
St atement

A beta version of the statement, as seen on t he
online survey.

While similar, this is not the final version of
the Russell Group are proposing the Government
existing student | oan statement. This final ver
We updated the beta version based on trends 1in
and focus group participants. Il n summary, the k

1. Explicitly meritnitodtriensg xtpHe ithemwrhy t he out s
bal ance may have increased,prraaWhmegre t han
we had wanted to avobootesmlsiveiyt Irye sipeofnaremi

and focus group participants wanted to s
the statement.

2. Moving al/l i nformation about future proj
specul ative assumptions (i.e. estimated
estimated future contributions) to a sep:
concerns some respondents had of having
more concrete fi ures, such as monthly atl

3. Moving the expl
presenting the

anation and warnings about
e

t hat these figur
d
r

ti mated figures. This wq

S are based on assumpt i

ice from respondents t hg
l eft on the | ast page,

al so based on a
explanations we
read t hem.

O < ®O»W S Qm
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Your graduate contribution statement

6 April 2
Mr A N Ot her
15 Hi gh Street Customer Reference Number: 0 00 0 0 0 0J0 0 0
Wal mi nagrS e a You should use this reflere
WM2 3 AR Pl an 2 st bhde

THIS STATEMENT IS FOR INFORMATION PURPOSES ONLY - NOT A DEMAND FOR PAYMENT

Year of graduation 2017

Date eligible for contributions to start April 2018
Date first contribution made April 12018
Last possible date contributions can be made April |2048

Dear Mr Ot her
This is your annual graduate contribution statenment

Bet ween September 2014 and July 2017 the state dgave
hi gher education tuition and a further £17,800 tJo s
April 2018, you became eligible to contribute tgwar

The information contained in this summary i s baged
HM Revenue and Customs ( HMRC) .

The contribution rate f 8% ofglbincomelalmower£25/080 agean r ©Ontelr y| t he
|l ast year your £35008s$0epnomi nget avlereepay mg9®t s over|] th

Contributions are always made in line with earnings and any amount remaining will be written off
30 years after graduation. This means that you now have a maximum of 29 years before your
repayments end. At that point even if there is an outstanding balance no more will need to be re-
paid.

6 April 2018 - 5 April 2019

Total cost of university (tuition plus maintenance) £44,800
Opening balance on 6 April 2019 £45, 765
Balance outstanding on 5 April 2020 £46, 859
The balance outstanding can be | arger than the tjot a
because the cost is uprated each year while at uWuniv

versity at a rate based on your earnings (betweegn F
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¢

Contributions Statement date Customer Reference
Plan 2 06 April 2019 Number: 00 000000 00
(2 years after Hraduddt Odbher

Your current income information

Your annual salary at 01/04/2018 £35, 000

Total earnings over the contribution £10. 000
threshold (£25,000)

Your contributions 6 April 2018 - 5 April 2019

Monthly contribution amount

(This represents 9% &f your salggg y
above the threshol d)

Annual contribution amount £900

Your contributions to date

Total contributions to date £900

Predictions of your likely future contributions

We have estimated your future contributions
earnings trajectory data from the Office for

Esti mated contributions durati on

(This is the makipmwwm ¢claemngt h
expect to make further paym%%ténotfveer)ﬁears
(we estimate your |l ast contribut
Esti mated future contri butAiromus do\EeEr9 , MdxXt
29 years

Equi valent estimatded total cost in today
money

(I'f we ignor@ raddhty omhatdf@und £22,000

yo@ pay i&n nmoondeayy. I nfl ati on

generally means the cost of goods ri ses,

so earnings and priices wil/l | ook higher in

the future. Here we have discounted that.)

by
N a
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Wh e n

understand what they are.

cal culating you®®ef uawree scoamet raisk&utnipdpi co nvee na n gy oiu

1. The repayment threshold is currently set at £25,000. Thi s means t hat you |mal

equivalent to 9% of your income above £25, 000 I
each year, and this has been factored into yopr
2. Therateofinflation:Thi s di ct ates the interest rate thpt
portant. The current Bank of England target ip 2
the next 30 years. Student | oans are | inkedq tc
3. Yoursalarygrowth: We have assumed your salary wild@ gl ow
30 years. This is the average annual salary gfpow
St attiicss, but your actual salary may increase I1or e
terms, it may grow quicker in the early years a
depending on your field of work it can be verpy d
4 . Youwillworkfor30years:Our assumption is basbld tommk & hneo ftaicn
wor king. I f you do, e.g. maternity /[/paternity]l e

means®dyYyowepay LESS than the predicted amount.

Warning:s ome of these figures are based on assumptifpns

from

these and you should take this into account|] if
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Annex B

Demographic of research
Who responded to the survey?

I n tot al our onl5i79 espensesv eyt hecewogedeeks it was

Those who |l eft university between 1998 and 201:
but there was a strong response rate from curr
t oo.

Overall

1 2,352 respondents described themselves
and 2012 (41%) ;

1 693 were parents of current students (1

T 650 were English and Wel sh graduates wh
l oans (11%) ;

T 538 were parents of a graduate (9%),;

1 498 were current English and Wel sh stud

1 381 were parents with children consider

1 160 descri bed dtnhteemmseesltveed® rgessYPplo;nder s

1 129 left university before 1998 (2%),;

1 127 were Scottish and Northern I rish gr
Plan 1 | oans (2%);

1 97 described themselves as something ot

1 64 said that they might go to universit

T 47 were current Scottish and Northern I

1 And 14 said they were responding on beh

'!Percentages have been rounded up, which has resulted in a total of above 100 %.

2% 1%
‘ = I've left university and started 1998 - 2012
= I'm a parent with a son/daughter currently at university
= I've left university but started on or after 2012 (and come
from England or Wales, so have a Plan 2 loan)
I'm a parent of a graduate
= I'm a current student (and come from England or Wales,
so have a Plan 2 loan)
= I'm a parent with a son/daughter considering university
\ = I'm, just an interested responder
= I've left university and started before 1998
= I've left university but started in or after 2012 (and come

from Scotland or Norihern Ireland, so have a Plan 1 loan)
= None of the above

| might go to university in the future
I'm a current student (and come from Scotland or

MNorthern Ireland, so have a Plan 1 loan)
= I'm responding on behalf of an organisation
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We al so asked our respondents to indicate thei.!
breakdown of respondents by age included:

1 28 respondents under the age of 18 (0.5
764 between 18 and 24 (13%) ;

2,212 between the ages of 25 and 34 (38
893 between 35 and 44 (15%) ;

987 between 45 and 54 (17 %) ;

698 between 55 and 64 (12%);

116 over the age of 65 (2%); and

a further 55 declined to provide their

=A =2 =4 =4 A -4 -4

The respondentfemakeed a high proportion of gra
contrastingly featured fewer current students.

This is |ikely caused by the make up of recipi
maj ority of survey respondents were reached by
features of who receives and engages with this
survey respondent s.

Who took part in the focus grou

After closing the survey, we conducted focus g
had between five and eight participants.

These all owed us to -cdaptrly uwdl istoantei yn@ rree s emar c h
identified by the survey, which enabled us to
and make better informed decisions about alter

Contribution Statement which we were consider.
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About MoneySavingExpert.com

MoneySavingExper& .lxiognga st tdhhen UKmer website dedi
money on anything and everything by finding t he
campaigning f or &f ibnaasnecdi aoln jduesttaiiclee.d ljtour nal i st
tools, and has ®©op D0 s$sbdei K networking communi

About The Russell Group

The Russell Group represents 24 |l eading UK uni\
very best research, an outstanding teaching anct
business and the public sector
Contact us
For further information about this, please cont
1 Wi | | Barnes, Campaigns and Policy Editor a
william. barnes@moneysavingexpert.com; ofr

1 David Thompson, Senior Policy Analyst at T

david.thompson@russellgroup. ac. uk
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